
To

Hefa AB - Rebecka Svensson CERES GmbH

Orrekulla Industrigata 61 Vorderhaslach 1

42536 Hisings-Kärra 91230 Happurg

Sweden Germany

Resolution of Non-Compliance for your GOTS certification

Dear Rebecka

Corrective action Major / 

Minor

Timeline for 

Correction

Issue 

Closed?

Comment

0 PC Minor 11.02.2015 Closed Client had been informed to always list 

corrective actions from previous year 

from now onwards.

5.2 PC Valid GOTS-certificate of supplier will 

be sent to CERES.
Minor 11.02.2015 Closed Valid GOTS-Certificate af AKH-

Knitting was sent to CERES.

7.2.1 PC Risk assessment will be sent to 

CERES.
Minor 11.02.2015 Action plan 

submitted, 

but 

implementati

on pending

CERES will provide risk assessment 

template an will inform the client as 

soon as it is finished.

8.1.1 PC Minor 11.02.2015 Closed Environmental policy (english) was 

sent to CERES. It contents: monitoring 

and reducing of el. consumption, 

compression machine to minimize 

waste and material.

Reference Non-compliance

22.02.2016

CERES has reviewed the corrective actions which you submitted. We consider some of the non-compliances to be solved. Thanks for your cooperation in this 

regard! The others still need to be corrected according to the indicated timelines.

Corrective actions had to be 

implement since last audit. Client 

has not listed these Corrective 

Actions from previous year. 

GOTS-certificate from supplier AKH 

had been handed in, however 

validity only till 25.11.2015

Risk assessment formulated, but 

not handed in for audit.

Environmental policy only available 

in Swedish, therefore not possible 

to judge content.



8.1.3 PC Environmental policy will be updated 

accordingly and translation of this part 

will be sent to CERES.

Major 11.02.2015 Closed Environmental policy (english) was 

sent to CERES. It contents: monitoring 

and reducing of el. consumption, 

compression machine to minimize 

waste and material.

8.1.4 NC Environmental policy will be updated 

accordingly and translation of this part 

will be sent to CERES.

Major 11.02.2015 Action plan 

submitted, 

but 

implementati

on pending

Power point presentation was sent to 

CERES. For the future records of 

trainings will be kept.

8.1.5 NC Environmental policy will be updated 

accordingly and translation of this part 

will be sent to CERES.

Major 11.02.2015 Action plan 

submitted, 

but 

implementati

on pending

client has already accomplished many 

environmental actions in 2015. New 

goals will be formulated 2016 and 

will be checked during next audit.

11.1.1 PC Fairwear and BSCI confirmations will 

be sent to CERES.

Workers will be informed about GOTS 

4.0 Social Critieria (e.g. training 

protocoll, visual proof, etc.)

Major 11.02.2015 Closed Fairtrade and BSCI confirmations 

were sent to CERES.

11.1.6 PC Confirmation of last H&S-training will 

be sent to CERES.
Major 11.02.2015 Action plan 

submitted, 

but 

implementati

on pending

Confirmation of 1st aid training was 

sent to CERES.

After moving to the new office Hefa 

will provide H&S training to 

employees and send records to 

CERES.

11.2.1 NC Proof of fire extinguisher (e.g. photo) 

will be submitted to CERES.
Major 11.02.2015 Closed Photos of fire extinguisher were sent 

to CERES.

No environmental goals for 

improvement formulated yet.

Hefa is Fairwear and BSCI CoC 

certified, respective confirmatios 

were not available during audit.

Responsible person: Rebecka 

Svensson

Workers have not yet been H&S responsible = Anders Rydqvist

confirmation of last H&S-training 

missing (incl. Evacuation, 1st aid)

Proof of fire extinguisher missing 

during audit.

FTI System used regarding 

recovery/recycling of material. 

However, concrete procedures to 

minimise waste within Hefa have 

not been formulated yet.

No environmental trainings 

performed yet



11.2.2 NC Proof of first aid box (e.g. photo) will be 

submitted to CERES.

1st aid-training will be included in H&S-

training

Major 11.02.2015 Closed Photo of first aid box was sent to 

CERES.

13.1 NC all invoices of deliveries from supplier 

will be sent to CERES.
Major 11.02.2015 Closed Invoices from supplier were sent to 

CERES.

13.1.2 PC Major 11.02.2015 Closed All TCs had been submitted to 

CERES.

14 PC Client will look through balance again 

and send one table listing the following 

numbers:

pcs according to TCs (listing separate 

TCs among each other), pcs according 

to s-o-s and pcs according to sales

Minor 11.02.2015 Closed TCs completely sent. Incoming-

outgoing balance could be verified.

Best regards

Gabriela Hartmann

CERES GmbH

Proof of first aid box missing during 

audit. For 1st aid-training see 11.1.6

* As soon as possible: You should start correcting these non-compliances immediately. Implementation will be verified at the time of next inspection (announced or 

unannounced).         

Invoices of supplier for GOTS-

products had not been available 

during audit.

TCs had been sent to CERES for 

the audit, yet could not been 

checked, as related invoices had 

not been handed in.

incoming-outgoing balance as well 

as stock-on-storage automatically 

generated via IT-system. Balances 

had been made available for the 

audit. However, discrepancy in 

quantities (according to CERES-

calculation: TCs for incoming GOTS-

goods = 320.488 pcs, stock-on-

storage = 571.691 pcs, sale = 

58.791 pcs)


